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Introduction

The Northern Ireland Omnibus Survey is a sample face-to face survey which contains questions about a wide range of issues.  It is carried out by the Central Survey Unit (CSU) of the Northern Ireland Statistics and Research Agency (NISRA) on a regular basis. 2,200 households are contacted during each fieldwork period. 

The survey is designed to provide a snapshot of the lifestyle and views of the people of Northern Ireland.  By providing instant information about all the sections of the population, the Northern Ireland Omnibus Survey aims to enable government and others to identify community views and use this feedback to inform the decision making process.  

The most recent NI Omnibus survey was conducted during the month of May 2014.  The Social Security Agency commissioned a range of questions within that survey, the aim of which being to assess public attitudes to various aspects of welfare reform.

Answers to each question were analysed by various groups including age, gender, religion, disability status and employment status. The percentages quoted in tables have been rounded to the nearest number. Where the base was less than 100, the actual number is given rather than the percentages denoted by the column.

Q1. Do you think that the current welfare system is working.........
(i)  Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Yes, it’s giving financial support to the right people
	       23
	18
	6
	7
	12
	11

	No, too many people or the wrong people are receiving benefits
	46
	51
	61
	61
	60
	57

	No, it’s not providing enough financial support to the people that need it
	29
	28
	31
	30
	25
	29

	Don’t know
	2
	3
	1
	2
	3
	2

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Yes, it’s giving financial support to the right people
	14
	9
	11

	No, too many people or the wrong people are receiving benefits
	59
	56
	57

	No, it’s not providing enough financial support to the people that need it
	24
	33
	29

	Don’t know
	3
	2
	2

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Yes, it’s giving financial support to the right people
	15
	8
	[8]
	12

	No, too many people or the wrong people are receiving benefits
	47
	68
	[9]
	58

	No, it’s not providing enough financial support to the people that need it
	35
	21
	[5]
	27

	Don’t know
	3
	2
	[2]
	3

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status
	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Yes, it’s giving financial support to the right people
	13
	11
	11

	No, too many people or the wrong people are receiving benefits
	51
	59
	57

	No, it’s not providing enough financial support to the people that need it
	34
	27
	29

	Don’t know
	3
	2
	2

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Yes, it’s giving financial support to the right people
	7
	15
	10

	No, too many people or the wrong people are receiving benefits
	63
	51
	58

	No, it’s not providing enough financial support to the people that need it
	28
	31
	29

	Don’t know
	2
	3
	2

	Total
	521
	479
	1000


Q2. To what extent, if at all, are you aware of proposed changes to the Welfare system in Northern Ireland?                                             
(i)  Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Know a great deal
	       3
	6
	5
	5
	4
	4

	Know a little
	25
	37
	30
	40
	29
	33

	Heard of but don’t know any details
	30
	28
	39
	38
	41
	37

	Haven’t heard of at all
	42
	29
	26
	17
	26
	26

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Know a great deal
	6
	3
	4

	Know a little
	31
	34
	33

	Heard of but don’t know any details
	39
	34
	37

	Haven’t heard of at all
	24
	28
	26

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Know a great deal
	5
	3
	[2]
	4

	Know a little
	33
	31
	[9]
	32

	Heard of but don’t know any details
	33
	40
	[9]
	37

	Haven’t heard of at all
	29
	25
	[4]
	27

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Know a great deal
	5
	4
	4

	Know a little
	39
	31
	33

	Heard of but don’t know any details
	33
	38
	37

	Haven’t heard of at all
	23
	27
	26

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid 
employment
	Not in paid employment
	Total

	
	%
	%
	%

	Know a great deal
	5
	3
	4

	Know a little
	32
	34
	33

	Heard of but don’t  know any details
	37
	37
	37

	Haven’t heard of at all
	25
	25
	25

	Total
	521
	479
	1000


Q3. To what extent, if at all, are you aware of the recent or proposed changes to.......  how entitlement to a disability benefit will be assessed?
(i)  Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Know a great deal
	1
	4
	6
	4
	3
	4

	Know a little
	14
	32
	24
	31
	23
	25

	Heard of but don’t know any details
	34
	26
	39
	43
	41
	38

	Haven’t heard of at all
	50
	37
	31
	22
	33
	32

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Know a great deal
	4
	3
	4

	Know a little
	25
	26
	25

	Heard of but don’t know any details
	38
	38
	38

	Haven’t heard of at all
	32
	32
	32

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Know a great deal
	3
	4
	[1]
	3

	Know a little
	25
	25
	[7]
	25

	Heard of but don’t know any details
	35
	40
	[8]
	38

	Haven’t heard of at all
	36
	31
	[8]
	33

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has 
disability
	No disability
	Total

	
	%
	%
	%

	Know a great deal
	7
	3
	4

	Know a little
	31
	24
	25

	Heard of but don’t know any details
	37
	38
	38

	Haven’t heard of at all
	25
	34
	32

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid 
employment
	Total

	
	%
	%
	%

	Know a great deal
	4
	4
	4

	Know a little
	26
	25
	26

	Heard of but don’t know any details
	37
	39
	38

	Haven’t heard of at all
	32
	31
	32

	Total
	521
	479
	1000


Q4. To what extent, if at all, are you aware of the recent or proposed changes to.......assessing the work capability of benefit claimants claiming sickness benefits?  

(i)  Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Know a great deal
	2
	6
	5
	4
	3
	4

	Know a little
	14
	24
	23
	32
	18
	23

	Heard of but don’t know any details
	 29
	35
	43
	43
	42
	40

	Haven’t heard of at all
	54
	35
	29
	20
	37
	33

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Know a great deal
	4
	4
	4

	Know a little
	25
	22
	23

	Heard of but don’t know any details
	40
	39
	40

	Haven’t heard of at all
	30
	35
	33

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Know a great deal
	5
	3
	[1]
	4

	Know a little
	24
	22
	[6]
	23

	Heard of but don’t know any details
	33
	46
	[10]
	40

	Haven’t heard of at all
	38
	29
	[7]
	33

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has 
disability
	No 
disability
	Total

	
	%
	%
	%

	Know a great deal
	9
	3
	4

	Know a little
	29
	22
	23

	Heard of but don’t know any details
	37
	41
	40

	Haven’t heard of at all
	25
	35
	33

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Know a great deal
	4
	5
	4

	Know a little
	25
	22
	24

	Heard of but don’t know any details
	41
	39
	40

	Haven’t heard of at all
	30
	34
	32

	Total
	521
	479
	1000


Q5. To what extent, if at all, are you aware of the recent or proposed changes to... changes to housing benefit in the private rented and social rented sectors? 

(i)  Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	%
	%
	%
	%
	%
	%

	Know a great deal
	1
	3
	4
	5
	2
	3

	Know a little
	20
	28
	22
	23
	17
	22

	Heard of but don’t know any details
	26
	37
	42
	43
	44
	40

	Haven’t heard of at all
	52
	33
	32
	29
	38
	35

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Know a great deal
	3
	3
	3

	Know a little
	20
	24
	22

	Heard of but don’t know any details
	41
	38
	40

	Haven’t heard of at all
	36
	34
	35

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Know a great deal
	3
	3
	[0]
	3

	Know a little
	22
	20
	[8]
	21

	Heard of but don’t know any details
	35
	45
	[11]
	40

	Haven’t heard of at all
	40
	33
	[5]
	36

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Know a great deal
	4
	3
	3

	Know a little
	23
	22
	22

	Heard of but don’t know any details
	40
	40
	40

	Haven’t heard of at all
	33
	36
	35

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid 
employment
	Not in paid employment
	Total

	
	%
	%
	%

	Know a great deal
	4
	2
	3

	Know a little
	22
	21
	22

	Heard of but don’t know any details
	41
	41
	41

	Haven’t heard of at all
	33
	36
	34

	Total
	521
	 479
	1000


Q6. To what extent, if at all, are you aware of the recent or proposed changes to...... making the system simpler and providing a clear incentive to work?
(i)  Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	%
	%
	%
	%
	%
	%

	Know a great deal
	0
	4
	2
	4
	1
	2

	Know a little
	17
	31
	19
	28
	18
	23

	Heard of but don’t know any details
	36
	34
	43
	42
	46
	41

	Haven’t heard of at all
	46
	31
	35
	26
	34
	34

	Don’t know
	1
	0
	0
	0
	0
	0

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Know a great deal
	3
	2
	2

	Know a little
	21
	24
	23

	Heard of but don’t know any details
	44
	39
	41

	Haven’t heard of at all
	32
	35
	34

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Know a great deal
	3
	2
	[0]
	2

	Know a little
	20
	21
	[10]
	21

	Heard of but don’t know any details
	38
	44
	[12]
	41

	Haven’t heard of at all
	39
	33
	[2]
	35

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has 
disability
	No 
disability
	Total

	
	%
	%
	%

	Know a great deal
	4
	2
	2

	Know a little
	25
	22
	23

	Heard of but don’t know any details
	               39
	42
	41

	Haven’t heard of at all
	31
	34
	34

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid 
employment
	Not in paid employment
	Total

	
	%
	%
	%

	Know a great deal
	3
	2
	2

	Know a little
	22
	23
	22

	Heard of but don’t know any details
	44
	40
	42

	Haven’t heard of at all
	31
	34
	33

	Total
	521
	479
	1000


Q7. Welfare reform will mean some changes for customers. Which of the following are you aware of?
(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Universal Credit means that as a person works more hours they will always take home more money
	13
	23
	13
	19
	12
	16

	Universal Credit will simplify the benefit system
	9
	19
	16
	25
	16
	18

	Personal Independence Payment will replace Disability Living Allowance
	15
	20
	24
	32
	26
	25

	Welfare Reform will introduce size criteria for social housing tenants
	19
	32
	25
	33
	19
	26

	Welfare Reform will introduce a limit to the amount of benefit that any household may claim
	24
	37
	22
	37
	21
	28

	Employment and Support Allowance (contribution based) will be limited to one year for some customers
	7
	22
	12
	17
	8
	13

	Discretionary Support will provide financial help for people with low incomes in times of crisis
	8
	14
	10
	13
	7
	10

	Welfare Reform will make it mandatory that a person must request an internal review of a disputed benefit decision
	6
	8
	4
	8
	5
	6

	None of the above
	45
	35
	42
	32
	54
	41

	Don’t know
	2
	4
	1
	1
	1
	2

	Totala
	101
	153
	249
	247
	270
	1020


a Percentages may add to more than 100% due to multiple responses

(ii) Analysis by Gender

	All Persons

Base = 100%
	Males
	Females
	Total

	
	%
	%
	%

	Universal Credit means that as a person works more hours they will always take home more money
	17
	15
	16

	Universal Credit will simplify the benefit system
	18
	18
	18

	Personal Independence Payment will replace Disability Living Allowance
	23
	27
	25

	Welfare Reform will introduce size criteria for social housing tenants
	26
	26
	26

	Welfare Reform will introduce a limit to the amount of benefit that any household may claim
	28
	28
	28

	Employment and Support Allowance (contribution based) will be limited to one year for some customers
	14
	12
	13

	Discretionary Support will provide financial help for people with low incomes in times of crisis
	10
	11
	10

	Welfare Reform will make it mandatory that a person must request an internal review of a disputed benefit decision
	7
	6
	6

	None of the above
	42
	40
	41

	Don’t know
	2
	2
	2

	Totala
	474
	546
	1020


a Percentages may add to more than 100% due to multiple responses

(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Universal Credit means that as a person works more hours they will always take home more money
	16
	14
	[6]
	15

	Universal Credit will simplify the benefit system
	16
	18
	[4]
	17

	Personal Independence Payment will replace Disability Living Allowance
	23
	26
	[5]
	24

	Welfare Reform will introduce size criteria for social housing tenants
	23
	26
	[9]
	25

	Welfare Reform will introduce a limit to the amount of benefit that any household may claim
	26
	29
	[9]
	28

	Employment and Support Allowance (contribution based) will be limited to one year for some customers
	12
	13
	[4]
	13

	Discretionary Support will provide financial help for people with low incomes in times of crisis
	11
	9
	[2]
	10

	Welfare Reform will make it mandatory that a person must request an internal review of a disputed benefit decision
	7
	5
	[0]
	5

	None of the above
	44
	41
	[6]
	42

	Don’t know
	2
	2
	[1]
	2

	Totala
	397
	498
	24
	919


a Percentages may add to more than 100% due to multiple responses

(iv) Analysis by Disability
	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Universal Credit means that as a person works more hours they will always take home more money
	18
	16
	16

	Universal Credit will simplify the benefit system
	20
	18
	18

	Personal Independence Payment will replace Disability Living Allowance
	38
	22
	25

	Welfare Reform will introduce size criteria for social housing tenants
	25
	26
	26

	Welfare Reform will introduce a limit to the amount of benefit that any household may claim
	31
	28
	28

	Employment and Support Allowance (contribution based) will be limited to one year for some customers
	14
	13
	13

	Discretionary Support will provide financial help for people with low incomes in times of crisis
	8
	11
	10

	Welfare Reform will make it mandatory that a person must request an internal review of a disputed benefit decision
	8
	6
	6

	None of the above
	33
	43
	41

	Don’t know
	2
	2
	2

	Totala
	230
	790
	1020


aPercentages may add to more than 100% due to multiple responses

(V) Analysis by Employment Status
	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Universal Credit means that as a person works more hours they will always take home more money
	18
	14
	16

	Universal Credit will simplify the benefit system
	20
	17
	18

	Personal Independence Payment will replace Disability Living Allowance
	22
	29
	25

	Welfare Reform will introduce size criteria for social housing tenants
	26
	26
	26

	Welfare Reform will introduce a limit to the amount of benefit that any household may claim
	30
	28
	29

	Employment and Support Allowance (contribution based) will be limited to one year for some customers
	14
	12
	13

	Discretionary Support will provide financial help for people with low incomes in times of crisis
	11
	10
	11

	Welfare Reform will make it mandatory that a person must request an internal review of a disputed benefit decision
	6
	7
	6

	None of the above
	41
	41
	41

	Don’t know
	2
	1
	2

	Totala
	521
	479
	1000


a Percentages may add to more than 100% due to multiple responses

Q8. What do you think the main reasons are for making changes to the benefit system?

(i) Analysis by Agegroup

	All persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Cut the cost of welfare
	33
	51
	52
	53
	42
	47

	Make the benefit system fairer
	48
	39
	36
	36
	41
	39

	Reduce Welfare dependency and improve lives
	20
	20
	18
	19
	20
	19

	Ensure that working pays more than benefits
	28
	43
	47
	41
	37
	40

	Reduce fraud and error
	41
	46
	52
	48
	47
	47

	Reduce the cost of administering benefits
	5
	15
	13
	14
	12
	12

	Make the benefit system simpler to understand
	14
	13
	12
	21
	25
	18

	Ensure benefits are targeted at those who need it
	59
	49
	47
	47
	42
	48

	Other
	0
	3
	1
	2
	1
	1

	Refusal
	0
	0
	1
	0
	0
	0

	Don’t know
	5
	2
	1
	0
	2
	2

	Totala
	101
	153
	249
	247
	270
	1020


aPercentages may add to more than 100% due to multiple responses

(ii) Analysis by Gender

	All persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Cut the cost of welfare
	50
	44
	47

	Make the benefit system fairer
	40
	38
	39

	Reduce Welfare dependency and improve lives
	19
	20
	19

	Ensure that working pays more than benefits
	41
	40
	40

	Reduce fraud and error
	47
	48
	47

	Reduce the cost of administering benefits
	13
	12
	12

	Make the benefit system simpler to understand
	19
	17
	18

	Ensure benefits are targeted at those who need it
	45
	51
	48

	Other
	2
	1
	1

	Refusal
	0
	1
	0

	Don’t know
	2
	2
	2

	Totala
	474
	546
	1020


aPercentages may add to more than 100% due to multiple responses

(iii) Analysis by Religion

	All persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Cut the cost of welfare
	49
	45
	[11]
	47

	Make the benefit system fairer
	36
	41
	[9]
	39

	Reduce Welfare dependency and improve lives
	17
	19
	[5]
	18

	Ensure that working pays more than benefits
	36
	43
	[11]
	40

	Reduce fraud and error
	48
	48
	[13]
	48

	Reduce the cost of administering benefits
	15
	8
	[5]
	11

	Make the benefit system simpler to understand
	17
	19
	[5]
	18

	Ensure benefits are targeted at those who need it
	44
	52
	[9]
	48

	Other
	1
	1
	[1]
	1

	Refusal
	1
	0
	[0]
	0

	Don’t know
	3
	1
	[0]
	2

	Totala
	397
	498
	24
	919


aPercentages may add to more than 100% due to multiple responses
(iv)  Analysis by Disability Status
	All persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Cut the cost of welfare
	47
	47
	47

	Make the benefit system fairer
	35
	40
	39

	Reduce Welfare dependency and improve lives
	17
	20
	19

	Ensure that working pays more than benefits
	35
	42
	40

	Reduce fraud and error
	47
	48
	47

	Reduce the cost of administering benefits
	13
	12
	12

	Make the benefit system simpler to understand
	23
	16
	18

	Ensure benefits are targeted at those who need it
	52
	47
	48

	Other
	2
	1
	1

	Don’t know
	2
	2
	2

	Totala
	230
	790
	1020


     aPercentages may add to more than 100% due to multiple responses

(v) Analysis by Employment Status
	All persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Cut the cost of welfare
	50
	46
	48

	Make the benefit system fairer
	40
	37
	39

	Reduce Welfare dependency and improve lives
	21
	17
	19

	Ensure that working pays more than benefits
	43
	37
	40

	Reduce fraud and error
	47
	48
	48

	Reduce the cost of administering benefits
	12
	12
	12

	Make the benefit system simpler to understand
	15
	22
	18

	Ensure benefits are targeted at those who need it
	48
	46
	47

	Other
	1
	2
	1

	Don’t know
	1
	3
	2

	Totala
	521
	479
	1000


    aPercentages may add to more than 100% due to multiple responses

Q9. How effective do you think the current benefit system is at encouraging people to work?

(i)  Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Very effective
	5
	2
	2
	3
	2
	2

	Fairly effective
	30
	25
	24
	19
	18
	22

	Not very effective
	40
	45
	42
	50
	54
	47

	Not effective at  all
	20
	24
	30
	27
	23
	25

	Don’t know
	4
	4
	2
	2
	3
	3

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Very effective
	2
	3
	2

	Fairly effective
	22
	23
	22

	Not very effective
	47
	47
	47

	Not effective at  all
	26
	24
	25

	Don’t know
	3
	3
	3

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Very effective
	3
	2
	[0]
	2

	Fairly effective
	25
	20
	[8]
	22

	Not very effective
	47
	48
	[9]
	47

	Not effective at  all
	21
	29
	[5]
	25

	Don’t know
	4
	2
	[2]
	3

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Very effective
	4
	2
	2

	Fairly effective
	27
	21
	22

	Not very effective
	42
	48
	             47

	Not effective at  all
	24
	26
	25

	Don’t know
	3
	3
	3

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Very effective
	2
	3
	2

	Fairly effective
	19
	24
	21

	Not very effective
	47
	49
	48

	Not effective at  all
	30
	21
	26

	Don’t know
	2
	3
	3

	Total
	521
	479
	1000


Q10. Why do you think the current benefit system is not effective at encouraging people to work?

(i) Analysis by Agegroup

	All respondents answering ‘Not very effective’ or 

‘Not effective at all’ to Q9
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Benefits can provide more money than working
	[41]
	81
	80
	78
	72
	76

	The system allows people to remain on benefits and avoid work
	[44]
	71
	71
	60
	62
	66

	The system is complex so people do not know if working will provide more money than benefits
	[13]
	21
	       20
	20
	28
	22

	There is a culture of not working in some  places /households
	[26]
	67
	63
	71
	64
	64

	There are no jobs available
	[21]
	23
	30
	35
	32
	31

	People don’t have the skills to fill the jobs that are available
	[19]
	23
	16
	19
	18
	20

	Refusal
	

[0]
	1
	0
	0
	0
	0

	Don’t know
	[1]
	0
	1
	0
	2
	1

	Totala
	61
	105
	178
	184
	207
	735


aPercentages may add to more than 100% due to multiple responses

(ii) Analysis by Gender

	All respondents answering ‘Not very effective’ or 

‘Not effective at all’ to Q9
	Male
	Female
	Total

	
	%
	%
	%

	Benefits can provide more money than working
	78
	74
	76

	The system allows people to remain on benefits and avoid work
	67
	64
	66

	The system is complex so people do not know if working will provide more money than benefits
	21
	23
	22

	There is a culture of not working in some  places /households
	66
	61
	64

	There are no jobs available
	28
	34
	31

	People don’t have the skills to fill the jobs that are available
	19
	21
	20

	Don’t know
	1
	1
	1

	Totala
	348
	387
	735


aPercentages may add to more than 100% due to multiple responses

(iii) Analysis by Religion

	All respondents answering ‘Not very effective’ or 

‘Not effective at all’ to Q9
	Catholic 
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Benefits can provide more money than working
	69
	81
	[9]
	76

	The system allows people to remain on benefits and avoid work
	62
	69
	[8]
	66

	The system is complex so people do not know if working will provide more money than benefits
	21
	23
	[5]
	22

	There is a culture of not working in some  places /households
	56
	69
	[10]
	64

	There are no jobs available
	39
	26
	[3]
	32

	People don’t have the skills to fill the jobs that are available
	26
	14
	[3]
	19

	Don’t know
	0
	0
	[1]
	0

	Totala
	267
	384
	14
	665


aPercentages may add to more than 100% due to multiple responses

(iv) Analysis by Disability Status

	All respondents answering ‘Not very effective’ or 

‘Not effective at all’ to Q9
	Has 
disability
	No 
disability
	Total

	
	%
	%
	%

	Benefits can provide more money than working
	66
	79
	76

	The system allows people to remain on benefits and avoid work
	61
	67
	66

	The system is complex so people do not know if working will provide more money than benefits
	21
	22
	22

	There is a culture of not working in some places /households
	63
	64
	64

	There are no jobs available
	40
	29
	31

	People don’t have the skills to fill the jobs that are available
	23
	19
	20

	Don’t know
	3
	0
	1

	Totala
	152
	583
	735


aPercentages may add to more than 100% due to multiple responses

(V) Analysis by Employment Status

	All respondents answering ‘Not very effective’ or 

‘Not effective at all’ to Q9
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Benefits can provide more money than working
	81
	68
	76

	The system allows people to remain on benefits and avoid work
	70
	58
	65

	The system is complex so people do not know if working will provide more money than benefits
	20
	25
	22

	There is a culture of not working in some places /households
	66
	61
	64

	There are no jobs available
	28
	37
	31

	People don’t have the skills to fill the jobs that are available
	16
	24
	19

	Don’t know
	0
	2
	1

	Totala
	398
	330
	72


aPercentages may add to more than 100% due to multiple responses

Q11 Which of the following do you think are the main barriers to people entering employment in Northern Ireland? 

(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Ill health
	32
	13
	18
	23
	17
	20

	Disability
	38
	23
	16
	22
	21
	22

	Lack of suitable job opportunities
	53
	44
	46
	47
	50
	48

	Caring responsibilities
	9
	11
	15
	15
	    12
	13

	Not better off in employment than on benefits
	36
	60
	64
	67
	60
	60

	Lack of skills
	37
	36
	44
	38
	36
	39

	Lack of work experience
	39
	34
	24
	26
	29
	29

	Lack of motivation/ interest in working
	43
	59
	53
	45
	41
	48

	Other
	1
	1
	0
	0
	0
	0

	Don’t know
	1
	1
	0
	0
	2
	1

	Total
	101
	153
	249
	247
	270
	1020


aPercentages may add to more than 100% due to multiple responses

(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Ill health
	19
	22
	20

	Disability
	20
	25
	22

	Lack of suitable job opportunities
	49
	47
	48

	Caring responsibilities
	11
	15
	13

	Not better off in employment than on benefits
	61
	58
	60

	Lack of skills
	42
	35
	39

	Lack of work experience
	28
	31
	29

	Lack of motivation/ interest in working
	48
	48
	48

	Other
	0
	1
	0

	Don’t know
	1
	0
	1

	Total
	474
	546
	1020


aPercentages may add to more than 100% due to multiple responses

(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Ill health
	21
	20
	[8]
	21

	Disability
	23
	21
	[8]
	22

	Lack of suitable job opportunities
	51
	44
	[14]
	48

	Caring responsibilities
	15
	11
	[2]
	12

	Not better off in employment than on benefits
	           53
	67
	[14]
	60

	Lack of skills
	42
	35
	[8]
	38

	Lack of work experience
	30
	28
	[4]
	29

	Lack of motivation/ interest in working
	42
	55
	[12]
	49

	Other
	1
	0
	[0]
	0

	Don’t know
	1
	1
	[0]
	1

	Total
	397
	498
	24
	919


aPercentages may add to more than 100% due to multiple responses

(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Ill health
	28
	18
	20

	Disability
	29
	21
	22

	Lack of suitable job opportunities
	56
	46
	48

	Caring responsibilities
	10
	14
	13

	Not better off in employment than on benefits
	53
	61
	60

	Lack of skills
	42
	38
	39

	Lack of work experience
	26
	30
	29

	Lack of motivation/ interest in working
	39
	50
	48

	Don’t know
	0
	1
	1

	Total
	230
	790
	1020


aPercentages may add to more than 100% due to multiple responses

(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid 
employment
	Not in paid employment
	Total

	
	%
	%
	%

	Ill health
	20
	19
	19

	Disability
	19
	25
	21

	Lack of suitable job opportunities
	44
	53
	48

	Caring responsibilities
	13
	13
	13

	Not better off in employment than on benefits
	67
	52
	61

	Lack of skills
	38
	42
	39

	Lack of work experience
	28
	31
	29

	Lack of motivation/ interest in working
	55
	40
	48

	Don’t know
	0
	1
	1

	Total
	521
	479
	1000


aPercentages may add to more than 100% due to multiple responses

Q12. Thinking about the benefits available to people who are out of work, which of the following comes closest to your view?
(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Benefits for unemployed people are too high and discourage them from finding jobs
	48
	48
	48
	39
	40
	44

	Benefits for unemployed people are at about the right level
	31
	17
	21
	24
	25
	23

	Benefits for unemployed people are too low and cause hardship
	16
	21
	19
	27
	21
	21

	None of these
	2
	10
	13
	8
	10
	9

	Don’t know
	4
	4
	0
	2
	4
	2

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Males
	Females
	Total

	
	%
	%
	%

	Benefits for unemployed people are too high and discourage them from finding jobs
	44
	44
	44

	Benefits for unemployed people are at about the right level
	25
	22
	23

	Benefits for unemployed people are too low and cause hardship
	21
	22
	21

	None of these
	9
	9
	9

	Don’t know
	1
	4
	2

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Benefits for unemployed people are too high and discourage them from finding jobs
	35
	53
	[7]
	44

	Benefits for unemployed people are at about the right level
	24
	21
	[9]
	23

	Benefits for unemployed people are too low and cause hardship
	28
	16
	[4]
	21

	None of these
	10
	8
	[4]
	9

	Don’t know
	3
	3
	[0]
	3

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status
	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Benefits for unemployed people are too high and discourage them from finding jobs
	29
	47
	44

	Benefits for unemployed people are at about the right level
	27
	22
	23

	Benefits for unemployed people are too low and cause hardship
	34
	18
	21

	None of these
	8
	9
	9

	Don’t know
	1
	3
	2

	Total
	230
	790
	1020


(v) Analysis by Employment Status
	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Benefits for unemployed people are too high and discourage them from finding jobs
	52
	34
	44

	Benefits for unemployed people are at about the right level
	20
	26
	23

	Benefits for unemployed people are too low and cause hardship
	17
	28
	22

	None of these
	9
	9
	9

	Don’t know
	2
	3
	2

	Total
	521
	479
	1000


Q13 – A person is claiming unemployment benefit and a job becomes available, but it is not the kind of job they are looking for. Please tell me whether you think they should take the available job, or remain on benefits while they look for a different job.  
(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Definitely should take the available job and continue to look for more suitable employment 
	62
	59
	58
	55
	69
	60

	Probably should take the available job and continue to look for more suitable employment
	30
	31
	32
	33
	22
	30

	Probably should remain on benefits and continue to look for more suitable employment
	4
	5
	5
	8
	4
	5

	Definitely should remain on benefits and continue to look for more suitable employment
	2
	2
	2
	2
	1
	2

	It depends on the circumstances
	3
	3
	3
	2
	4
	3

	Don’t know
	0
	1
	1
	0
	0
	0

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Definitely should take the available job and continue to look for more suitable employment 
	59
	62
	60

	Probably should take the available job and continue to look for more suitable employment
	31
	28
	30

	Probably should remain on benefits and continue to look for more suitable employment
	6
	5
	5

	Definitely should remain on benefits and continue to look for more suitable employment
	2
	2
	2

	It depends on the circumstances
	3
	2
	3

	Don’t know
	0
	1
	0

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Definitely should take the available job and continue to look for more suitable employment 
	57
	64
	[18]
	61

	Probably should take the available job and continue to look for more suitable employment
	30
	29
	[5]
	29

	Probably should remain on benefits and continue to look for more suitable employment
	8
	3
	[1]
	5

	Definitely should remain on benefits and continue to look for more suitable employment
	1
	2
	[0]
	2

	It depends on the circumstances
	3
	2
	[0]
	3

	Don’t know
	1
	0
	[0]
	0

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Definitely should take the available job and continue to look for more suitable employment 
	57
	61
	60

	Probably should take the available job and continue to look for more suitable employment
	29
	30
	30

	Probably should remain on benefits and continue to look for more suitable employment
	7
	5
	5

	Definitely should remain on benefits and continue to look for more suitable employment
	2
	2
	2

	It depends on the circumstances
	5
	2
	3

	Don’t know
	0
	0
	0

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Definitely should take the available job and continue to look for more suitable employment 
	61
	59
	60

	Probably should take the available job and continue to look for more suitable employment
	31
	28
	30

	Probably should remain on benefits and continue to look for more suitable employment
	4
	7
	5

	Definitely should remain on benefits and continue to look for more suitable employment
	2
	2
	2

	It depends on the circumstances
	2
	4
	3

	Don’t know
	1
	0
	0

	Total
	521
	479
	1000


Q14. In the near future there will be an increase in the age that people will be able to claim state pension. There are also other proposed changes to the State Pension. How much do you know about the proposed changes?

(i) Analysis by Agegroup

	All persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Know a great deal
	2
	5
	3
	8
	7
	5

	Know a little
	18
	31
	32
	43
	30
	32

	Heard of but don’t know any details
	25
	28
	36
	34
	33
	32

	Haven’t heard of at all
	55
	35
	29
	15
	29
	30

	Don’t know
	0
	1
	1
	0
	0
	0

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Know a great deal
	6
	4
	5

	Know a little
	37
	28
	32

	Heard of but don’t know any details
	31
	34
	32

	Haven’t heard of at all
	25
	34
	30

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Know a great deal
	4
	5
	[1]
	5

	Know a little
	28
	32
	[9]
	31

	Heard of but don’t know any details
	32
	36
	[4]
	34

	Haven’t heard of at all
	35
	26
	[10]
	31

	Don’t know
	1
	0
	[0]
	0

	Total
	397
	498
	24
	919


(iv)  Analysis by Disability Status
	All persons

Base = 100%
	Has

 disability
	No disability
	Total

	
	%
	%
	%

	Know a great deal
	5
	5
	5

	Know a little
	29
	33
	32

	Heard of but don’t know any details
	35
	32
	32

	Haven’t heard of at all
	30
	30
	30

	Don’t know
	0
	1
	0

	Total
	230
	790
	1020


   (v)          Analysis by Employment Status
	All persons

Base = 100%
	In paid 

employment
	Not in paid employment
	Total

	
	%
	%
	%

	Know a great deal
	6
	5
	5

	Know a little
	36
	28
	33

	Heard of but don’t know any details
	31
	35
	33

	Haven’t heard of at all
	26
	0
	28

	Don’t know
	1
	                 0
	0

	Total
	521
	479
	1000


Q15. How important is it to you to understand all the changes to your State Pension? 

(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Very important
	29
	35
	42
	64
	50
	47

	Fairly important
	25
	31
	36
	26
	23
	28

	Not very important 
	19
	25
	15
	8
	13
	15

	Not important at all
	26
	9
	5
	2
	13
	9

	Don’t know
	0
	1
	2
	0
	1
	1

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Very important
	46
	47
	47

	Fairly important
	30
	27
	28

	Not very important 
	14
	16
	15

	Not important at all
	10
	9
	9

	Don’t know
	1
	1
	1

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Very important
	44
	49
	[11]
	47

	Fairly important
	30
	26
	[6]
	28

	Not very important 
	14
	16
	[5]
	15

	Not important at all
	10
	9
	[2]
	9

	Don’t know
	1
	0
	[0]
	1

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Very important
	53
	45
	47

	Fairly important
	25
	29
	28

	Not very important 
	12
	16
	15

	Not important at all
	10
	9
	9

	Don’t know
	0
	1
	1

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid
 employment
	Not in paid employment
	Total

	
	%
	%
	%

	Very important
	48
	48
	48

	Fairly important
	30
	25
	28

	Not very important 
	15
	14
	15

	Not important at all
	6
	13
	9

	Don’t know
	1
	0
	1

	Total
	521
	479
	1000


Q16. Which of the following would be your preferred method of receiving information on the proposed changes to your state pension? 

(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	A Government letter
	56
	58
	55
	65
	73
	62

	A Leaflet from Government
	25
	33
	47
	57
	40
	43

	Government Telephone Helpline
	12
	7
	11
	17
	13
	13

	A Government Website 
	24
	39
	32
	26
	9
	25

	Public Meetings
	8
	3
	6
	8
	7
	6

	Government Social Media e.g. Facebook, Twitter
	19
	15
	7
	4
	0
	7

	Radio Broadcasting
	16
	11
	11
	14
	10
	12

	Advice Organisation e.g Citizens Advice Bureau
	5
	5
	6
	8
	8
	7

	TV advertisement
	34
	36
	43
	34
	25
	34

	I do not wish to know about changes to the State Pension
	11
	4
	2
	1
	9
	5

	Don’t know
	0
	1
	1
	0
	1
	1

	Totala
	101
	153
	249
	247
	270
	1020


aPercentages may add to more than 100% due to multiple responses

(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	A Government letter
	60
	64
	62

	A Leaflet from Government
	41
	45
	43

	Government Telephone Helpline
	14
	12
	13

	A Government Website 
	27
	23
	25

	Public Meetings
	5
	7
	6

	Government Social Media e.g. Facebook, Twitter
	6
	9
	7

	Radio Broadcasting
	12
	13
	12

	Advice Organisation e.g Citizens Advice Bureau
	8
	6
	7

	TV advertisement
	35
	34
	34

	I do not wish to know about changes to the State Pension
	6
	4
	5

	Don’t know
	1
	1
	1

	Totala
	474
	546
	1020


aPercentages may add to more than 100% due to multiple responses

(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	A Government letter
	59
	66
	[15]
	63

	A Leaflet from Government
	41
	45
	[10]
	43

	Government Telephone Helpline
	13
	14
	[1]
	13

	A Government Website 
	23
	23
	[13]
	24

	Public Meetings
	5
	8
	[1]
	7

	Government Social Media e.g. Facebook, Twitter
	7
	6
	[5]
	7

	Radio Broadcasting
	13
	12
	[3]
	13

	Advice Organisation e.g Citizens Advice Bureau
	8
	7
	[3]
	7

	TV advertisement
	35
	35
	[6]
	35

	I do not wish to know about changes to the State Pension
	4
	5
	[1]
	5

	Don’t know
	1
	1
	[0]
	1

	Totala
	397
	498
	24
	919


aPercentages may add to more than 100% due to multiple responses

(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	A Government letter
	63
	62
	62

	A Leaflet from Government
	43
	43
	43

	Government Telephone Helpline
	15
	12
	13

	A Government Website 
	16
	28
	25

	Public Meetings
	11
	5
	6

	Government Social Media e.g. Facebook, Twitter
	4
	8
	7

	Radio Broadcasting
	10
	13
	12

	Advice Organisation e.g Citizens Advice Bureau
	13
	5
	7

	TV advertisement
	30
	36
	34

	I do not wish to know about changes to the State Pension
	7
	4
	5

	Don’t know
	0
	1
	1

	Totala
	230
	790
	1020


aPercentages may add to more than 100% due to multiple responses

(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	A Government letter
	59
	66
	62

	A Leaflet from Government
	47
	40
	44

	Government Telephone Helpline
	13
	14
	13

	A Government Website 
	33
	15
	25

	Public Meetings
	5
	8
	6

	Government Social Media e.g. Facebook, Twitter
	8
	5
	6

	Radio Broadcasting
	12
	12
	12

	Advice Organisation e.g Citizens Advice Bureau
	6
	8
	7

	TV advertisement
	38
	30
	35

	I do not wish to know about changes to the State Pension
	3
	8
	5

	Don’t know
	1
	1
	1

	Totala
	521
	479
	1000


aPercentages may add to more than 100% due to multiple responses

Q17. How often do you use the internet?
(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Every day, or nearly every day
	91
	83
	72
	57
	21
	61

	At least once a week
	7
	11
	12
	8
	10
	10

	At least once a month
	1
	2
	4
	4
	2
	3

	Less often than once a month
	0
	2
	1
	1
	4
	2

	I never use the internet
	0
	2
	7
	13
	19
	10

	I don’t know how to use the internet
	0
	0
	4
	16
	43
	15

	Refusal
	0
	0
	0
	0
	1
	0

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Every day, or nearly every day
	62
	60
	61

	At least once a week
	11
	9
	10

	At least once a month
	3
	2
	3

	Less often than once a month
	2
	2
	2

	I never use the internet
	10
	10
	10

	I don’t know how to use the internet
	13
	17
	15

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Every day, or nearly every day
	59
	58
	[21]
	59

	At least once a week
	9
	12
	[0]
	10

	At least once a month
	2
	2
	[0]
	2

	Less often than once a month
	2
	2
	[0]
	2

	I never use the internet
	10
	11
	[2]
	11

	I don’t know how to use the internet
	18
	15
	[1]
	16

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Every day, or nearly every day
	42
	66
	61

	At least once a week
	6
	11
	10

	At least once a month
	4
	3
	3

	Less often than once a month
	1
	2
	2

	I never use the internet
	19
	7
	10

	I don’t know how to use the internet
	29
	11
	15

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Every day, or nearly every day
	75
	38
	60

	At least once a week
	10
	10
	10

	At least once a month
	3
	3
	3

	Less often than once a month
	1
	2
	2

	I never use the internet
	5
	17
	10

	I don’t know how to use the internet
	5
	30
	15

	Total
	521
	479
	1000


Q18. How financially prepared do you believe you are/were for your retirement?
(i)   Analysis by Agegroup

	All persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Very prepared
	3
	3
	4
	8
	19
	8

	Prepared
	5
	19
	29
	42
	48
	32

	Not adequately prepared
	7
	23
	34
	31
	17
	24

	Not prepared at all
	26
	36
	23
	12
	9
	19

	Haven’t thought about it
	59
	19
	9
	6
	6
	16

	Refusal
	0
	0
	0
	0
	1
	0

	Don’t know
	0
	0
	0
	1
	0
	0

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Very prepared
	10
	6
	8

	Prepared
	35
	30
	32

	Not adequately prepared
	25
	24
	24

	Not prepared at all
	16
	22
	19

	Haven’t thought about it
	13
	18
	16

	Refusal
	1
	0
	0

	Don’t know
	1
	0
	0

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Very prepared
	5
	10
	[2]
	8

	Prepared
	26
	38
	[10]
	33

	Not adequately prepared
	25
	24
	[6]
	24

	Not prepared at all
	21
	17
	[5]
	19

	Haven’t thought about it
	22
	11
	[1]
	16

	Refusal
	1
	0
	[0]
	0

	Don’t know
	0
	0
	[0]
	0

	Total
	397
	498
	24
	919


(iv)  Analysis by Disability Status
	All persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Very prepared
	7
	8
	8

	Prepared
	26
	34
	32

	Not adequately prepared
	29
	23
	24

	Not prepared at all
	23
	18
	19

	Haven’t thought about it
	14
	16
	16

	Total
	230
	790
	1020


(v) Analysis by Employment Status
	All persons

Base = 100%
	In paid employment 
	Not in paid employment
	Total

	
	%
	%
	%

	Very prepared
	5
	13
	8

	Prepared
	34
	33
	33

	Not adequately prepared
	30
	17
	25

	Not prepared at all
	19
	20
	19

	Haven’t thought about it
	11
	16
	13

	Don’t know
	1
	0
	0

	Total
	521
	479
	1000


Q19. If an individual is having difficulty budgeting and is repeatedly applying for short term financial support, e.g Crisis loans, payday loans, they could be directed to appropriate advice services for debt and budgeting advice to help them manage their money better. To what extent do you agree this should be compulsory?
(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Strongly Agree
	37
	44
	40
	35
	38
	39

	Agree
	45
	38
	40
	43
	43
	42

	Neither agree / disagree
	10
	12
	12
	13
	11
	12

	Disagree
	7
	4
	4
	6
	4
	5

	Strongly disagree
	0
	1
	4
	2
	2
	2

	Refusal
	0
	0
	0
	0
	1
	0

	Don’t know
	0
	1
	0
	0
	1
	1

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Strongly Agree
	41
	37
	39

	Agree
	40
	44
	42

	Neither agree / disagree
	12
	12
	12

	Disagree
	4
	5
	5

	Strongly disagree
	3
	2
	2

	Don’t know
	1
	0
	1

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Strongly Agree
	40
	37
	[11]
	39

	Agree
	38
	45
	[11]
	42

	Neither agree / disagree
	13
	11
	[1]
	12

	Disagree
	6
	5
	[0]
	5

	Strongly disagree
	2
	1
	[1]
	2

	Don’t know
	1
	1
	[0]
	1

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Strongly Agree
	37
	39
	39

	Agree
	38
	43
	42

	Neither agree / disagree
	15
	11
	12

	Disagree
	4
	5
	5

	Strongly disagree
	6
	1
	2

	Refusal
	0
	0
	0

	Don’t know
	1
	1
	1

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Strongly Agree
	40
	37
	39

	Agree
	42
	40
	41

	Neither agree / disagree
	10
	14
	12

	Disagree
	5
	5
	5

	Strongly disagree
	2
	3
	2

	Refusal
	0
	0
	0

	Don’t know
	0
	1
	1

	Total
	521
	479
	1000


Q20. Some people who use the discretionary support scheme will have an immediate need for an essential item such as a cooker or a mattress. There are proposals to provide the person with the actual item rather than a monetary payment to meet the need. Which of the following is closest to your view on this?
(i)  Analysis by Agegroup

	All persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	It’s better to provide claimants with the money to purchase the item themselves
	14
	9
	10
	8
	14
	11

	It’s better to provide claimants with the actual item
	62
	73
	77
	81
	76
	75

	Claimants should have the option to take either the payment or the item
	23
	17
	12
	10
	9
	13

	Refusal
	0
	0
	0
	0
	1
	0

	Don’t know
	1
	1
	0
	0
	1
	0

	Total
	101
	153
	249
	247
	270
	1020


(ii)    Analysis by Gender

	All persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	It’s better to provide claimants with the money to purchase the item themselves
	10
	12
	11

	It’s better to provide claimants with the actual item
	79
	72
	75

	Claimants should have the option to take either the payment or the item
	11
	15
	13

	Refusal
	1
	0
	0

	Don’t know
	1
	0
	0

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	It’s better to provide claimants with the money to purchase the item themselves
	11
	10
	[3]
	10

	It’s better to provide claimants with the actual item
	73
	79
	[17]
	76

	Claimants should have the option to take either the payment or the item
	16
	11
	[4]
	13

	Total
	397
	498
	24
	919


(iv)  Analysis by Disability Status
	All persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	It’s better to provide claimants with the money to purchase the item themselves
	14
	10
	11

	It’s better to provide claimants with the actual item
	71
	76
	75

	Claimants should have the option to take either the payment or the item
	14
	13
	13

	Don’t know
	1
	0
	0

	Total
	230
	790
	1020

	
	
	
	


(v) Analysis by Employment Status
	All persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	It’s better to provide claimants with the money to purchase the item themselves
	9
	14
	11

	It’s better to provide claimants with the actual item
	80
	70
	76

	Claimants should have the option to take either the payment or the item
	11
	15
	13

	Don’t know
	0
	1
	0

	Total
	521
	479
	1000


Q21. Do you currently have any of the following?
(i) Analysis by Agegroup

	All Persons

Base = 100%
	16-24
	25-34
	35-49
	50-64
	65+
	Total

	
	Count
	%
	%
	%
	%
	%

	Bank account
	89
	95
	91
	90
	86
	90

	Building society account
	12
	23
	28
	31
	24
	25

	Post office account
	7
	5
	10
	15
	21
	13

	Credit card
	18
	49
	46
	54
	36
	43

	Store card
	11
	16
	12
	18
	14
	15

	Credit Union account
	20
	21
	20
	21
	9
	18

	Payday loan
	0
	1
	0
	0
	0
	0

	None of the above
	7
	1
	1
	1
	3
	2

	Refusal
	0
	0
	0
	0
	1
	0

	Total
	101
	153
	249
	247
	270
	1020


(ii) Analysis by Gender

	All Persons

Base = 100%
	Male
	Female
	Total

	
	%
	%
	%

	Bank account
	90
	90
	90

	Building society account
	28
	22
	25

	Post office account
	9
	16
	13

	Credit card
	48
	38
	43

	Store card
	13
	17
	43

	Credit Union account
	17
	19
	15

	Payday loan
	0
	0
	18

	None of the above
	2
	3
	2

	Refusal
	0
	0
	0

	Total
	474
	546
	1020


(iii) Analysis by Religion

	All Persons

Base = 100%
	Catholic
	Protestant
	Other
	Total

	
	%
	%
	Count
	%

	Bank account
	88
	92
	[21]
	90

	Building society account
	19
	30
	[6]
	25

	Post office account
	14
	13
	[1]
	13

	Credit card
	35
	50
	[12]
	43

	Store card
	11
	17
	[5]
	15

	Credit Union account
	33
	8
	[1]
	18

	Payday loan
	0
	1
	[0]
	0

	None of the above
	3
	2
	[1]
	2

	Refusal
	0
	0
	[0]
	0

	Total
	397
	498
	24
	919


(iv) Analysis by Disability Status

	All Persons

Base = 100%
	Has disability
	No disability
	Total

	
	%
	%
	%

	Bank account
	81
	92
	90

	Building society account
	18
	27
	25

	Post office account
	23
	10
	13

	Credit card
	31
	46
	43

	Store card
	10
	16
	15

	Credit Union account
	17
	19
	18

	Payday loan
	1
	0
	0

	None of the above
	4
	2
	2

	Refusal
	0
	0
	0

	Total
	230
	790
	1020


(v) Analysis by Employment Status

	All Persons

Base = 100%
	In paid employment
	Not in paid employment
	Total

	
	%
	%
	%

	Bank account
	94
	84
	90

	Building society account
	29
	22
	26

	Post office account
	7
	21
	13

	Credit card
	53
	31
	44

	Store card
	17
	12
	15

	Credit Union account
	22
	13
	18

	Payday loan
	0
	0
	0

	None of the above
	0
	4
	2

	Refusal
	0
	1
	0

	Total
	521
	479
	1000
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