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Steps to Work Statistical Bulletin – User Consultation February 2012 
 

Details of the Consultation 
 
 

In February 2012, 26 users were consulted via email on the proposal to supplement the 
Department for Employment and Learning (DEL) data with Department for Social 
Development (DSD) benefit data and HM Revenue and Customs (HMRC) employment 
data in the production of the Steps to Work programme destination statistics. The 
consultation was also announced on Twitter and included in the Statistics & Research 
User Consultation section of the DEL website (see Annex 1). 
 
Prior to consultation, Steps to Work programme destination statistics were published 
quarterly and based solely on DEL data. Analytical Services proposed to publish Steps to 
Work programme destination statistics twice a year based on DEL, DSD and HMRC data. 
Statistics on starts, occupancy, activities on leaving Step 1, and Contract Management 
Areas will not be affected by this change and therefore Analytical Services will continue 
to publish these quarterly.  
 
Results of the Consultation 
 
Of the 26 users emailed, 7 responses were received from both external and internal 
customers (including policy, operational and financial users). Of those who responded, all 
were supportive of the proposed change. However, a few issues were raised during the 
consultation and these have been addressed below. 
  

 There was some concern about the clarity of the statistical information, given that 
programme and Contract Management Area statistics will no longer be based on 
the same source of information. Analytical Services will continue to publish ‘Notes 
to Readers’, definitions and footnotes to tables which will ensure readers are 
clear about the source of information being used. 

 It was emphasised that the availability of up to date information for monitoring 
the performance of Steps to Work Lead Contractors is essential. At this stage, 
Contract Management Area (CMA) statistics will not be affected by this change. 
Analytical Services will continue to engage with key customers to ensure they are 
involved in any future proposals affecting CMA statistics.    

 
In light of this, Analytical Services will go ahead with this proposed change. This will be 
announced in the next Steps to Work statistical bulletin due to be published on 14th 
March 2012. The changes will then be introduced in the June 2012 statistical bulletin.  
 
 
For further information:  
Email analyticalservices@delni.gov.uk or Telephone 028 9025 7609. 
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