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Key Performance Report 2022/23

How has Choice Housing Ireland Limited performed?*

Mission Statement:
‘To enrich lives through great homes, services

and communities’.

Department for ‘ An Roinn Depairtment fur

_I_ Regulatory Rating 1 - Meets the standards

Rents and Charges Voids

/ \ Total charges collected gzg?oejor;gz collected
AN | 58506672 | 5o

1 1 42 5 Avergge weekly The average amount of
) rent increase days it took to re-let voids

3.48% 71

Social homes owned

Average Weekly Rent
_ General Needs Supported Housing Sheltered Housing
Size of home Registered Average weekly | Registered Average weekly | Registered Average weekly
Housing rent (excluding | Housing rent (excluding | Housing rent (excluding
Association Rates but Association Rates but Association Rates but
- total stock including - total stock including - total stock including
owned Service Charges) | owned Service Charges) | owned Service Charges)
Non self-contained 14 £64.27 1053 £51.77
Bedsit 1 £61.02 5 £63.40 21 £96.76
1 Bedrooms 1568 £81.72 693 £81.02 1679 £91.36
2 Bedrooms 3491 £93.53 90 £96.08 178 £94.75
3 Bedrooms 2329 £105.04 7 £70.12 32 £110.35
4 Bedrooms 213 £112.73
5 Bedrooms 46 £113.70
6 or more Bedrooms 6 £114.66

Maintenance which met the Association targets

Emergency

(24hrs) .

Urgent

(4 days) % of occupied stock
Routine meeting Decent Home
(20 days) Standard

99%

0 20% 40% 60% 80% 100%



Complaints

1st Stage Complaints 2nd Stage Complaints Ombudsman Referrals

54 5 2

Anti-Social Behaviour Adaptations
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206 193

cases of anti-social

_ cases of anti- minor adaptations completed in this year
behaviour were social behaviour 10
reported were resolved

major adaptations completed in this year

Compliance with Statutory Obligations

Gas Safety pr— Required Fire Risk Required Carbon
Certificates Assessments Monoxide Alarms fitted
(CP-12) carried out

up-to-date

99.96%
99.40%
99.96% (V] ° w

Void time Shared Self-Contained Shared Self-Contained
Under 6 weeks 2 82 - 4

Over 6 weeks to 6 months 8 87 — 14

Void over 6 months to 1 year 5 42 = 13

Void over 1 year 12 11 25 104

Want to know more?

If you want to find out more about your Associations performance, you can visit their website at
www.choice-housing.org or contact them enquiries@choice-housing.org directly.

You can also visit the Department for Communities Website at www.communities-ni.gov.uk/articles/housing-
regulation for further information about your Association. There you can:

« compare your Association’s performance with other Associations;
+ examine your Association’s Regulatory Judgement; and
« find out more about our role and how we work.

*To carry out this assessment we rely on the information provided to us being accurate and complete. We do not accept liability if this is not the case.


http://www.choice-housing.org
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http://www.communities-ni.gov.uk/articles/housing-regulation



Accessibility Report



		Filename: 

		V2 5764 - Choice Housing Key Performance 22_23.PDF






		Report created by: 

		Rory Nixon


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
