Dear Department for Communities (Northern Ireland),

RFI: From the introduction of Personal Independence Payment in Northern Ireland, how
many allegations of professional malpractice against an HP (classed as a ‘serious complaint’)
have been recorded, and how many of these serious complaints were upheld?

Yours faithfully,



Department for

Communities

An Roinn

Pobal

Mannystrie o

Communities

www.communities-ni.gov.uk

Reference: DFC/2021-0099

Date: 2 July 2021

Dear
Freedom of Information Act 2000

I wish to confirm that the Department has now completed its search for the

information which you requested on 4 June 2021

From the introduction of Personal Independence Payment in Northern Ireland, how
many allegations of professional malpractice against an HP (classed as a ‘serious
complaint’) have been recorded, and how many of these serious complaints were
upheld?

Response:

Since the introduction of the Personal Independence Payment in Northern Ireland
Capita have carried out 266,729 assessments from June 2016 to the period ending
May 2021. A total of 17 serious complaints have been recorded against Health

Professionals. Of these, one complaint was upheld.
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If you are dissatisfied with this response and wish to request a review of our decision
or make a complaint about how your request has been handled, you may ask for an
internal review within two calendar months of the date of this letter. You should write
to the

Information Access Manager, Department for Communities, Level 5, Nine Lanyon
Place, BELFAST, BT1 3LP, or send an email to foi@communities-ni.gov.uk.

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a review of our original decision.

The Information Commissioner can be contacted at:
Information Commissioner’s Office
Woycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

If you have any queries about this letter, please contact me. Please remember to

guote the reference number above in any future communications. Yours sincerely

Page 2 of 2






Accessibility Report





		Filename: 

		FOI Disclosure Log - DFC 2021-0099.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

