
Privacy Notice 

Privacy Notice for Department for Communities (DfC) – Work and Health 
& Operational Delivery Group  

Data Controller Name: Department for Communities 

Address:  
Causeway Exchange 
1-7 Bedford Street
Belfast  
County Antrim 
BT2 7EG  

Telephone: 028 90 829201  
Email: DPO@communities-ni.gsi.gov.uk 

Data Protection Officer Name: Karen McMullan 
Telephone: 028 90 829200  
Email: DPO@Communities-ni.gov.uk  

Why are you processing my personal information? 

The information is processed for:  

DfC also uses information to prevent and detect fraud, and to protect public 
funds.  
The information we collect about you depends on the reason for your business 
with us, but we may use the information for any of these purposes.  
The lawful basis for processing is set down in legislation and deemed to be in the 
public interest.  
We may not be able to provide you with a product or deliver the services you 
request unless we have enough information to process that request.  

What categories of personal data are you processing?  
The kinds of data that DfC processes about people will depend on the contact 
that DfC has with them. An easy way to see what kind of information DfC 
processes for a particular benefit is to look at the claim form for that benefit.  
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Categories of information processed include:  
 

 

 

 

 

 
 
DfC also process sensitive information that may include:  

 

 

 

 
 
Where do you get my personal data from?  
Apart from you, we may get personal information about you from other NI and UK 
government departments.  
To help detect and prevent fraud, we may also receive personal information in 
the form of data matches from the Comptroller and Auditor General as a result of 
the National Fraud Initiative. https://www.niauditoffice.gov.uk/national-fraud-
initative  
 
Do you share my personal data with anyone else?  
For benefit processing and preparation for work purposes we may share your 
personal data with:  

 

 

rd party providers  

 

 

 

 
 
For the prevention and detection of crime purposes we may share your 
information with:  

 

 

 

 

and organisations that may lend you 
money  
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We share information for a number of reasons, including to:  
 

 

get or stay in work  

 

 

 

 

 

 

Process Legal Aid Assessments  

 
 
We will only ever give information about you to someone outside DfC if the law 
allows us to.  
 
Do you transfer my personal data to other countries?  
All the personal data we use is processed by our staff in the United Kingdom.  
Sometimes it may be necessary to transfer personal information overseas for the 
purposes of the prevention and detection of crime, within Europe, Australia and 
United States of America. Any transfers made will be in full compliance with all 
aspects of the UKGDPR.  
 
How long do you keep my personal data?  
We will only retain your data for as long as necessary to process and in line with 
our Retention and Disposal Schedule.  
DfC holds a lot of different kinds of information for a variety of different reasons, 
but we always try and keep only what we need for no longer than we need it.  
 
How do you use my personal data to make decisions about me?  
We sometimes use automated decision making. However, all decisions that 
affect you, for example, whether or not you are entitles to a benefit, can be 
reviewed or appealed, even if the decisions are made automatically. Any 
‘automated decisions’ for a particular benefit will just apply the entitlement rules 
for that benefit and will usually involve some input by DfC staff as well. DfC are 
continually developing new digital services, these use information more 
effectively to deliver our services.  
 
What rights do I have?  

ata is being processed, 
and access to your personal data  
 



specific circumstances 

specific circumstances 

You have the right to object to the processing, in specific circumstances 

You have rights in relation to automated decision making and profiling  

How do I complain if I am not happy?  
If you are unhappy with how any aspect of this privacy notice, or how your 
personal information is being processed, please contact the Departments 
Data Protection Officer at: DPO@communities-ni.gov.uk  

If you are still not happy, you have the right to lodge a complaint with the 
Information Commissioner’s Office (ICO):  

Information Commissioner’s Office  
Wycliffe House Water Lane Wilmslow Cheshire SK9 5AF 
Tel: 0303 123 1113  
Email: casework@ico.org.uk  
https://ico.org.uk/global/contact-us/  

Updated June 2026 
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